
Bullying, Harassment and Antidiscrimination

This policy opplies to:

o All stoff, including: monogers ond supervisors; full-time, port-time or
cosuol. Temporory or permonent stoff; job condidotes, student
plocements, opprentices, controctors, sub-controctors ond volunieers.
How HSCC provides services to clients ond how ii inierocts with
other members of the public.
All ospects of employmeni, recruitment ond selection; conditions ond
benefits; iroining ond promolion; tosk ollocotion; shifts; hours; leove
orrongemenis; worklood; equipment ond tronsport.
On-site, off-sile or ofter hours work; work-reloted sociol functions;
conferences - wherever ond whenever stoff moy be os o resull of their
\-{ S LL duties.
Stoff treotment of oiher sioff, of clients, ond of other members of the
public encountered in the course of their \"\.S eC duties.

Aims

$ tl r-c is committed io providing o sofe, flexible ond respectful
environmenl for sloff ond clients free from oll iorms of discriminotion. bullying
ond sexuol horossmenl. All \\S C<l stoff ore required to keoi others wilh
dignity, courtesy ond respect. By effectively implementing our Workploce
discriminotion ond horossment policy we will ottroct ond reioin tolented stoff
ond creote o positive environmeni for stoff .
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Allstoff ore entilled lo:
. Recruitmeni ond selection decisions bosed on merit ond noi offected

by inelevonl personol chorocierislics
. Work free from discriminotion, bullying ond sexuol horossment
. The right to roise issues or to moke on enquiry or comploinl in o

reosonoble ond respectful monner withoul being victimised
. Reosonoble flexibility in working onongements, especiolly where

needed to occommodote their fomily responsibilities, disobility,
religious beliefs or cul.lure.

Allstoff musl:
. Follow ihe stondords of behoviour outlined in this policy
. Offer support io people who experience discriminotion, bullying or

sexuol horossment, including providing informotion obout how to
moke o comploint

r Avoid gossip ond respect the confideniiolity of comploint resolulion
procedures

. Treot everyone with dignity, courtesy ond respecl odditionol
responsibililies of monogers ond supervisors

Monogers ond supervisors must olso:
r Model oppropriote stondords of behoviour
r Toke steps to educote ond moke stoff owore of their obligoiions under

this policy ond the low
o Intervene quickly ond oppropriotely when they become owore of

inoppropriote behovlour
Act foirly to resolve issues ond enforce workploce behoviourol
stondords, moking sure relevonl poriies ore heord
Help stoff resolve comploints informolly
Refer formol comploints obout breoches of this policy to the
oppropriote comploint hondling officer for investigotion
Ensure sloff who roise on issue or moke o comploint ore not victimised
Ensure ihot recruitment decisions ore bosed on merit ond ihot no
discriminotory requests for informotion ore mode
Seriously consider requesis for flexible work orrongements
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Unocceploble workploce conducl

Discriminotion, bullying ond sexuol horossment ore unocceptoble ot
t\gf-L ond ore unlowful under the following legislolion:

. Sex Discriminolion Act 1984 {Cth)

. Rociol Discriminotion Act ,l975 (Cth)

. Disobility Discriminolion Act 1992 (Cth)

. Age Discriminotion Aci 2004 (Cth)

. Austrolion Humon Rights Commission Act ,l986 (Cth).

Stoff (including monogers) found io hove engoged in such conduct might
be counselled, worned or disciplined. Severe or repeoted breoches con
leod to formol discipline up to ond including dismissol.

Discriminolion

Discriminotion is treoting, or proposing to treoi, someone unfovourobly
becouse of o personol chorocteristic protected by the low, such os sex, oge,
roce or disobiliiy. Discriminoiion con occur:

Directly, when o person or group is keoted less fovourobly thon onother
person or group in o similor situotion becouse of o personol chorocteristic
proiecied by low (see list below).

For exomple, a worker is horossed ond humilioted becouse of thei
race or o worker is refused promotion becouse they ore 'ioo oid'

lndireclly, when on unreosonoble requirement, condition or proctice is

imposed thot hos, or is likely io hove, ihe effect of disodvontoging people
with o personol chorocleristic protecied by low (see lisi below).

For exomple, redundancy is decided bosed on peop/e who hove
hod c worker 's compensolion cloim rother lhon on merit.
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Prolecied personol choroclerislics under Federol discriminotion
low include:

A disobility, diseose or injury, including work-reloled injury
Poreniol stolus or stotus os o coreer, for exomple, becouse ihey ore
responsible for coring for children or oiher fomlly members
Roce, colour, descent, notionol origin, or eihnic bockground
Age, whether young or old, or becouse of oge in generol
Sex
lnduskiol octivity, including being o member of on induskiol
orgonisotion like o trode union or ioking port in industriol octivity, or
deciding not to join o union
Religion
Pregnoncy ond breostfeeding
Sexuol orientotion, iniersex stotus or gender ideniily, including goy,
lesbion, bisexuol, tronssexuol, tronsgender, queer ond heterosexuol
Moriiol siolus. wheiher morried, divorced, unmorried or in o de focto
relotionship or sqme sex relotionship
Politicol opinion
Sociol origin
Medicol record
An ossociotion with someone who hos, or is ossumed to hove, one of
these chorocieristics. such os being the porent of o child wilh o
disobility

a

a

a

a

a

a

/i is olso ogoinsl the low to treol sorneone
unfovourobly becouse you ossume they
hove o personol chorocteristic or may hove
if of some time in the future.



\

Bullyinq

lf someone is being bullied becouse of o personol chorocteristic protected
by equol opportunity low, it is o form of dlscriminotion.
Bullying con toke mony forms. including jokes, teosing, nicknomes, emoils,
pictures, text messoges, sociol isololion or ignoring people. or unfoir work
proctices. Under Federol low, this behoviour does nol hove to be repeoied
1o be discriminotion - it moy be o one-off event.

These behoviours hove on emotionol contenl. These usuolly relote to
emotions of feor, onger & resentment which con creoie o shifi in one's
mentol copocity ond con be o threoi someone's 6.roleniiol io lrerlornr cl
their peok copobilities suclr crs prcductivity & creotiviiy for'ilre busine,cs.

Behoviours ihot moy constituie bullying include:
. Sorcosm ond other forms of demeoning longuoge
r Threots, obuse or shouting
. Coercion
. lsolotion
. lnoppropriolebloming
. Gonging up
. Constont unconstructive criticism
. Deliberotely withholding informotion or equipment 'thot

needs to do their job or occess their entiilements
. Unreosonoble refusol of requests for leove, troining or other

benefits.
Bullying is unoccepfob/e in \.d S CC ond
moy olso be ogoins/ occupationol heolth
and sofety law.

o person

workploce
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Sexuol horossmenl

Sexuol horossment is o specific ond serious form of horossment' lt is

unwelcome sexuol behoviour, which could be expecied to moke o.person

feel offended, humilioted orlntitniOot"a. Sexuol horossmeni con be physicol'

spoken or written.

li con include:
. Comments obout o person's privole life or the woy they look

. Sexuolly suggestive behoviour, such os leering or storing

. Brushing up-ogoinst someone, touching' f ondling or hugging

. Sexuolly suggestive comments or jokes

. Disploying 6ifensive screen sovers, phoios' colendors or oblects

. Repeoted unwonied requests to go out
o Requests for sex
. Sexuolly explicit posts on sociol networking si.tes

. lnsults or tounis of o sexuol noture

. lnlrusive quesiions or siotements obout o person's privote life

. Sending sexuolly explicit emoils or text messoges

. lnoppropriote odvonces on sociol networking sites

o Accessing sexuolly explicil iniernei sites

. Behoviour thol moy olso be consldered to be on offence under

criminol low, such os physicol ossouli' indeceni exposure' sexuol

ossoult, stolking or obscene communicotions'

Just becouse someone does not obiect to inoppropriote behoviour in the

workploceoliheiime,ildoesnotmeonthottheyoreconsentingtothe
behoviour. Sexuol horossment is covered in the workploce when lt hoppens

ol work, ot work.reloted events, between people shoring ihe some

workploce,orbetweencolleoguesoutsideof.work.Allstoffondvolunteers
hovethesomerightsondresponsibilitiesinrelotionlosexuolhorossment.
A single incident is enough io constituie sexuol horossmenl - it does not hove

io LJr"p.ot"d. All inciJenis of sexuol horossment - no motier how lorge or

smoll or who is involved - require employers ond monogers io respond

quickly ond oPProPriotelY'
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H Sc e- ;ecognises thot commenls ond behoviour thot do not
offend one person con offend onother. fhis policy reguires ol/
stoff ond vo/unfeers lo respect other peop/e's /imifs.

Viclimisollon

Victimisoiion is subjecting or threoiening to subject someone to o detriment
becouse ihey hove osserted their rights under equol opportuniiy low, mode
o comploint, helped someone else moke o comploint, or refused 1o do
something becouse it would be discriminotion, sexuol horossment or
victimisotion. Victimisoiion is ogoinst ihe low.

It is olso victimisoiion to ihreolen someone (such os o witness) who moy be
involved in investigoting on equol opportunity concern or comploinl.

Victimisotlon is o very serious breoch of this policy ond is likely (depending on
the severity ond circumstonces) to result in formol discipline ogoinst the
perpekotor.

KgDt os o zero toleronce approoch lo vicfimisoiion.

Gossip

It is unocceptoble for stoff oi Hgc& to tolk with other stoff members,
clienis or suppliers obout ony comploinl of discriminotion or horossment.

Breoching the confidentiolity of o formol comploint investigotion or
inopproprioiely disclosing personol informotion obtoined in o professionol
role (for exomple, os o monoger) is o serious breoch of this policy ond moy
leod to formol discipline.
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Merit

All recruilment ond job seleclion decisions of HScC will be bosed on merit

- the skills ond obilities of the condidote os meosured ogoinst lhe inherent
requirements of ihe posiiion - regordless of personol chorocterislics.

It is unocceptoble ond moy be ogoinst the low lo osk iob condidotes
questions, or to in ony other woy seek informoiion, obout their personol
chorocleristics, unless this con be shown to be directly relevont to o genuine
requirement of the position.

Resolvins issues qt l-{lCC

\ASCL strongly encouroges ony sloff member who believes they hove
been discriminoted ogoinst, bullied, sexuolly horossed or viciimised to toke
oppropriote oction by forwording o formol comploint in wriling 1o the
Monoging Director or Store Monoger

lf you hove o query oboul this policy or need more information
p/eose contocl fhe Slore Monoger.
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