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Hectorville Netball Club
Player Welfare, Injury and Incident
Policy

1.

Purpose

Hectorville Netball Club is committed to providing a safe, respectful, inclusive, and

supportive environment for all players. The safety and wellbeing of players is our highest

priority. This policy establishes clear procedures for managing player injuries, reporting

incidents, safeguarding welfare, and ensuring that all concerns are addressed consistently

and appropriately.

2.

Scope

This policy applies to:

All Hectorville Netball Club players, coaches, team managers, volunteers, officials,
and committee members; and

All training sessions, matches, club events, and club-related activities.

3. Guiding Principles

3.1 Player safety and wellbeing must always come first.

3.2 Injuries and incidents must be managed promptly, consistently, and appropriately.
33 Confidentiality must be maintained when handling welfare matters.

3.4 Clear communication between families, coaches, team managers, and club officials
is essential.
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SECTION A: PLAYER INJURY MANAGEMENT

4. Reporting Injuries

4.1 All significant injuries affecting a player’s ability to safely train or play must be
reported to the Club. This applies regardless of whether the injury occurs during netball
activities or outside the sport (for example, at school, at home, or during other sporting
activities).

4.2 Minor injuries that do not affect a player’s ability to safely participate do not

require formal medical clearance unless symptoms worsen.

5. Injury During a Game or Training Session

5.1 If the player is cleared to safely return, no further action is required unless
symptoms persist.

5.2 If the player cannot return but is expected to recover quickly, the coach or team
manager should monitor recovery and maintain communication with the family.

5.3 If medical treatment is required, or the player cannot safely continue, the coach

or team manager must:

- obtain details of the injury
- notify the parent or guardian immediately where required; and

- complete a Player Welfare Form: https://forms.gle/PXNWooeZ9CtvN29K9

5.6 The Player Welfare Form is a confidential form used to collect important
information about players to ensure their safety, wellbeing and appropriate support

within the Hectorville Netball Club.

5.7 The Form should be completed when coaches and/or team managers become
aware of an injury, medical condition, allergy, any additional support needs. Please

complete this form for any incident or situation you believe should be reported.

6. Medical Clearance Requirement

6.1 Any player who has sustained a significant injury must not resume physical training
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or participate in games until medical clearance has been provided by an appropriate
treating professional, such as a General Practitioner, physiotherapist, or specialist medical
practitioner.

6.2 This requirement is in place to ensure injuries are fully assessed and appropriately
managed, reducing the risk of re-injury or long-term complications. Returning too soon
may delay recovery and place players at greater risk of serious harm.

6.3 Medical clearance must:

- confirm the player is fit to safely return; and

- be provided before resuming court activity.
6.4 A copy of the medical clearance must be submitted to:

- the Player Welfare Coordinator; and

- the relevant coach or team manager, for Club records.
Photos or scanned copies are acceptable.

7. Return to Training and Games
7.1 Players may only return to training or matches when medical clearance has been
received and recorded by the Club where required, and the coach or team manager has

confirmed approval.

7.2 No player may return to court without clearance where required under this policy.

8. Injured Player Participation During Recovery

8.1 Injured players are strongly encouraged to remain involved with their team
wherever possible during recovery, including attending training and matches and assisting
in non-playing roles. Attendance at training sessions and game days helps players remain
connected, support team-mates and maintain a sense of belonging. Players may also
assist by observing drills, helping with scoring or timing, and contributing to team morale

from the sidelines.
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SECTION B: INCIDENT REPORTING

9.

9.1

10.

10.1

11.

111

Incidents

Incidents may include, but are not limited to:

Inappropriate behaviour by players, parents, coaches, or umpires;

Breaches of the Club’s Code of Conduct;

The use of inappropriate language or actions;

Safety concerns; and

Any situation that may negatively affect the wellbeing of players, coaches, officials,

or spectators.

Incident Reporting Procedure

When an incident occurs:

If possible, ensure immediate safety of all involved and seek the support of a Court
Supervisor.

Complete and submit the Incident Report Form as soon as practical with all
relevant factual details.

Incident Form: https://forms.gle/masYXFgt3aN1ZP9b9

Incident Investigation

All reported incidents will be reviewed by appropriate Club representatives and

managed fairly and confidentially, in accordance with Hectorville Netball Club policies and

Code of Conduct.
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SECTION C: INSURANCE

12. South Australian United Church Netball Association Insurance
(SAUCNA)

12.1 As per SAUCNA’s policy, Sports Legal Liability and Sports Injury Insurance is
compulsory for each team and recommended for all officials. Clubs are required to pay an
insurance fee per team per competition which covers all players. This is invoiced to the

clubs at the beginning of each season.

12.2 SAUCNA is currently insured by SportsCover. For details regarding the policy

coverage and claims process visit: https://www.saucna.net/insurance

12.3  The Hectorville Netball Club and the Eastern Districts Netball Association do not
provide personal injury insurance for individual players. All players participate at their

own risk of injury.

SECTION D: RESPONSIBILITIES

13. Coaches and Team Managers must:

- Prioritise player safety at all times;

- Prevent injured players from returning without the required medical clearance;

- Submit Welfare and Incident forms promptly;

- Maintain confidentiality; and

- Support injured players throughout their recovery by encouraging their continued
involvement in team training and activities, using modified approaches and

creative strategies where needed to ensure their inclusion where possible.
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14. Parents and Guardians must:

- Inform coaches promptly of injuries;
- Provide medical clearance documentation where required;
- Keep medical and emergency details current; and

- Communicate changes affecting participation.

15. Players must:

- Report injuries honestly;
- Follow medical advice;
- Avoid returning before medically cleared; and

- Respect safety decisions made by coaches and officials.

SECTION E: CONTACT

16. Player Welfare Coordinator / Complaints Officer
Antoinette Lazzarino
Phone: 0422 669 124

Email: hectorvillenetball@gmail.com

SECTION G: POLICY REVIEW

17. This policy will be reviewed annually by Hectorville Netball Club to ensure ongoing

compliance, effectiveness, and alignment with club values and safety standards.

Approved by: Hectorville Netball Club Committee
Effective Date: April 2026
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